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Bitches in Season Policy
Please tell Borders Mucky Paws as soon as you notice or suspect that your dog is in season. During her season, she cannot attend group walks or daycare. We may be able to offer a solo walk, subject to availability.
Telling us about a season
Owners must tell us promptly if their dog comes into season or may be coming into season. Signs may include bleeding or discharge, swelling, changes in behaviour or increased attention from male dogs. Please let us know before her next booked service, even if you are unsure.
Group walks and daycare
A bitch in season cannot attend group walks or daycare for the duration of her season. Entire male dogs may attend our services, so this rule helps reduce the risk of accidental mating, disruption to the group and stress for the dogs involved. Please do not send her to a group service without telling us that she may be in season.
Solo walks during a season
We may offer a solo walk where our schedule allows. Solo walks are charged at the applicable solo-walk rate and may take place at a different time from the usual group walk, including later in the day or evening. A solo space is not guaranteed.
Returning to group services
Please tell us when you believe your dog’s season has ended. She may return to group walks or daycare once the season has fully finished and it is safe for her to mix with entire males. Because seasons vary, we may ask for more time if she is still attracting significant interest from male dogs.
Changes and cancellations
Please give as much notice as possible if a season affects a booking. We will try to arrange a suitable solo walk where available. Our usual cancellation terms may apply to a booking cancelled with less than 24 hours’ notice, including where we were not told about the season in time.
If a season is not disclosed
If we discover that a dog is or may be in season, we may stop or change the booked service immediately to protect the dogs in our care. Repeated or deliberate failure to tell us about a season may result in termination of services. We will assess any incident according to the circumstances and our applicable terms.
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