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Terms & Conditions
Please read carefully before signing. These terms help ensure the safety, welfare and smooth running of all services provided by Borders Mucky Paws.
Payment is due by Friday 5PM on the week of service unless otherwise agreed.
Late payments may result in walks, daycare or other services being paused until payment is received.
All dogs are subject to a settling-in period. Borders Mucky Paws reserves the right to terminate services if a dog is unsafe around people or other dogs.
Cancellations made with less than 24 hours notice may be charged at the full rate.
Regular booked spaces may be lost if cancellations become excessive or ongoing.
All behavioural, aggression, anxiety or medical issues must be disclosed before services begin.
Borders Mucky Paws must be informed of any changes in behaviour, health or medication immediately.
Dogs must be fully vaccinated and kept up to date with flea and worming treatments.
Dogs attending group walks must be sociable and safe around other dogs.
Dogs may return muddy, wet or dirty depending on weather and walking conditions.
Collection and drop-off times may vary due to traffic, weather, emergencies or route changes.
Walks and daycare spaces should be booked in advance wherever possible.
Owners are responsible for ensuring contact details and emergency contacts remain up to date.
Borders Mucky Paws may seek emergency veterinary treatment if required when the owner cannot be contacted.
While every care is taken, Borders Mucky Paws cannot be held responsible for illness, injury, loss or death resulting from pre-existing conditions or unforeseeable incidents.
Borders Mucky Paws reserves the right to refuse or discontinue services at any time where necessary.
A retainer fee may be required to secure regular walking or daycare spaces. Retainer fees are non-refundable and help reserve your dog’s allocated space during periods of reduced attendance, holidays or temporary absence.
By signing below, you confirm that you have read, understood and agree to the Terms & Conditions outlined above.
Client Name: ________________________________________
Client Signature: ______________________________    Date: ____________________

Borders Mucky Paws
07480793267
bordersmuckypaws@outlook.com
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