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Equine Visit Terms & Conditions
Please read carefully before signing. These terms are designed to ensure safe, professional and reliable equine care services.

Payment is due by Friday 5PM on the week of service unless otherwise agreed.
Late payments may result in services being paused until payment is received.
All medical, behavioural or handling issues must be disclosed before services begin.
Borders Mucky Paws reserves the right to refuse handling of unsafe horses.
Owners must provide safe access to horses and safe working environments.
Services may be delayed or adjusted due to weather, emergencies or road conditions.
Cancellation with less than 24 hours notice may incur the full service fee.
Borders Mucky Paws may seek emergency veterinary assistance if required and owners cannot be contacted.
Keys, gate codes and access details will be stored securely.
Borders Mucky Paws cannot be held responsible for illness, injury or unforeseeable incidents beyond reasonable control.
Owners are responsible for ensuring horses are suitably insured where applicable.
Borders Mucky Paws reserves the right to discontinue services if unsafe conditions or repeated issues arise.
Aggressive, dangerous or unpredictable behaviour must be disclosed before services begin.
Emergency contact details must be kept up to date at all times.
Any changes to feeding, medication or turnout instructions must be communicated clearly in advance.

By signing below, you confirm that you have read, understood and agree to the Terms & Conditions outlined above.

Client Name: ________________________________________
Client Signature: ______________________________    Date: ____________________

Borders Mucky Paws
07480793267
bordersmuckypaws@outlook.com
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